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The “Round Table” will brainstorm on the following core topics related to 

the role of regulation and innovation in creating sustainable food chains: 

 The role & challenges faced by the food regulators 

 How innovation can help meet the regulations and create   

sustainable food chains 

 Sustainability issues in the food system 

To understand and get more insight on the role of regulation and 

innovation in creating sustainable food chains, the Department of 

Hospitality, Catering & Tourism, EMPI Business School in 

partnership with Food Safety and Standards Authorities of India 

(FSSAI), Ministry of Health and Family Welfare, Government of 

India, is jointly organizing a Roundtable on “The Role of Regulation 

and Innovation in Creating Sustainable Food Chains.” 

 Participants include regulators, food chain players, 

academicians, technology suppliers, Government bodies and 

industries 

 The outcome from this discussion would be incorporated in 

the “Reference Document for Food Chains” 
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Background 

Each year, billions of people get sick 

from eating unsafe food, resulting in 

more than hundred thousand deaths 

and countless days of missed work. 

Food borne diseases take a major toll 

on health. Food safety encompasses 

actions aimed at ensuring that all food 

is as safe as possible. Food safety 

policies and actions need to cover the 

entire food chain, from farm to plate 

(i.e. from production to consumption). 

Food should be a source of nourishment, not an opportunity for potential 

exposure to pathogens. Most food-related illness outbreaks are caused by 

bacteria, viruses and parasites. 

 

Regulating Food Safety 

Given the private sector’s desire to 

push profits at all costs, food safety 

protections for consumers are 

dependent in strong government 

regulations.  

Unfortunately, there are many 

challenges being faced by the 

regulating agency. Some of these 

are: 

 Government policy and regulations have been unduly influenced by 

industry, creating lax or favorable rules that decrease the cost of 

business but put consumers at risk.  
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 Even when there are strong regulations, its implementation by the 

regulating authorities is lackadaisical, perceived by consumers as 

more deliberate than otherwise. The regulator must strive to change 

this perception and seen as the protector of the consumers. 

 Understaffing leads to fewer sample collections and inspections, let 

alone raiding suspect locations.  

 lack of sophisticated measuring/testing equipments because of capex 

/ budget allocation issues 

 corporate agribusinesses are increasingly shifting liability for food 

safety to consumers (e.g. cigarette smoking to injurious to health)  

 Government regulators have been quite enthusiastic about so-called 

post-harvest food safety interventions using chemical washes or 

irradiation to kill bacteria, for example. Missing from their push for 

these attempts to clean up contamination is a thorough discussion of 

where contamination starts and how to prevent it.  

 Difficulty in tracking and tracing food borne illnesses, as food 

companies increasingly process foods, adding more salt, sugar and 

flavor enhancers. The government and industry alike often scramble 

for weeks to determine the source of contamination in a food product, 

a guessing game made all the more challenging by the dozens of 

different parties that may be involved in producing a single product. 

The global supply chain of minor ingredients makes it extremely 

difficult to trace food borne illness or keep tabs on production 

practices of suppliers. 

 The global supply chain has been strengthened through a number of 

trade agreements, notably the World Trade Organization, resulting a 

surge of cheap food imports.   
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Innovation 

Innovation in the food industry 

is a combination of 

technological innovation with 

organisational innovation, it 

occurs throughout the entire 

food system, including 

production, harvesting, 

primary and secondary 

processing, manufacturing 

and distribution. Innovations in the food system are primarily targeted at 

improving the economic performance of food producers and retailers. The 

most popular forms of innovation that are taking place within the food 

system are in relation to new food products. Within the food system, 

common areas of technological and organisational innovations include the 

following:  

 Food ingredients and food processing; 

 Formulated foods and food manufacturing; 

 Fresh foods and distribution; 

 Packaging; 

 Retailing; 

 Food qualities, including nutrition and safety. 

Innovation has significant effects upon the food system, such as passing 

materials more quickly through the food supply chain; diminishing the 

impacts of distance for the sourcing of materials; and impacting upon the 

structure and diversity of the food system. These effects have important 

implications for sustainability of the food system. An interesting aspect of 

innovation is its capacity both to participate in reforming current food 

systems and facilitating the development of new models for food production 

and consumption. 
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Sustainability indicators for the food system 

The notion of sustainable development lies in the progress towards 

economic, social and environmental objectives. The principles of  

sustainable development are described as social progress that recognizes 

the needs of everyone; effective protection of the environment; prudent use 

of natural resources; and maintenance of high and stable levels of 

economic growth and employment.  

The objectives of sustainable development include:  

 reviving growth; 

 changing the quality of growth;  

 meeting essential needs for jobs, 

food, energy, water, sanitation;  

 conserving and enhancing the 

resource base: 

 reorienting technology and 

managing risks;  

 merging the environment and 

economics in decision making thus using the 

principles of ecological modernization to achieve a wide 

range of sustainable development objectives. 

 Promotion of economic growth and encouragement of an open, 

competitive economy (economic objectives). 

 Creation of productive employment, gender equality, improvement of 

labour standards, increased access to education and health care 

(social objectives). 

 Protection of natural environment and improvement of environmental 

performance (environmental objectives). 
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EMPI Business School 

We are a group of professionals who believe that with passage of time our 
educational system has got heavily slanted towards scoring marks to 
somehow pass the examination. While it encourages a few to come up in 
life, the potential of a vast majority of intelligent minds is suppressed. 
  
Spotting the potential young minds and building 
capabilities worthy of an Entrepreneurial-Manager, is 
thus the raison d'etre for our continuously striving to 
create an ensemble of excellence - the faculty, the 
students and a well tuned learning environment, thus 
making EMPI one of the top business schools in India 
  

PROGRAMME SCHEDULE 

Venue: EMPI Business School, Near CSKM Public School, 

Satbari, Chattarpur, New Delhi-110 074 

9.30 – 10.00  Welcoming delegates: Tea/coffee with cookies 

10.00 – 10.15 Welcome Address – Session Chairman  

10.15 – 10.30 Presentation on Regulatory Issues in the Food Sector 

10.30 – 11.15 Brainstorming session 

11.15 – 11.30 Presentation on Innovations in the Food Sector 

11.30 – 12.00 Discussion 

12.00 – 12.15 Presentation on Sustainability in the Food Sector 

12.15 – 12.45 Brainstorming session 

12.45 – 1.00  Wrap-up & Vote of thanks 

1.00 onwards Lunch 

Session Chairman: Mr Sanjay Dave, Advisor, Food Safety & Standards 

Authority of India, Ministry of Health and Family Welfare, Govt. of India. 
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Prompted by late Chairman Col. Satsangi in the year 1994, to fill a need for 
establishing a management education center at the CSKM Educational 
Complex and preparation of a blue print for setting an institution which will 
nurture giftedness by Psychologist-Consultant Pankaj, the concept got 
concretized when former Director BHEL, Sr. Management Consultant 
Commonwealth (UK) & President IEEMA Mr. Gurnam Saran, stepped in as 
EMPI’s founder President. 
  
Instant student applicants seeking admission, with majority of them drawn 
from highly intellectual family environments (Civil and Armed Services, 
Business Executives, Entrepreneurs and the like) to our Programmes, 
indeed confirmed our hypotheses about the need for launching a different 
type of institution. Result... our spirited EMPIans - Lady & Gentleman 
Young Managers (LYMs/GYMs) as we call them. 
 

In building together all 
round excellence, 
EMPIans have been 
the proud beneficiary 
of continuous 
interaction with our 
founder, Chairman 
Emeritus ITC Ltd., Mr. 
Ajit N. Haksar, who 

remained not only our Patron Chairman for more than a decade but also an 
omnipresent friend, philosopher and guide. Since his demise in 2005, the 
baton of providing guidance to EMPI Institutions was passed on to Dr. 
N.C.B. Nath, former Professor, IIMs (Ahmedabad & Bangalore) and later 
into the hands of Dr. D.V. Kapur Simultaneously, Mr. P. S. Bami, former 
Chairman became the Chairman of EMPI’s Expert Advisory Council and 
Dr. S. P. Verma the founder& Director. Other well known personalities who 
joined EMPI's galaxy of Patrons includes Ms. Tara Sinha (The doyen of 
Indian Advertsiing), Padma Bhushan Shri. N. Vittal (Enabler of India’s IT 
revolution, Dr. Udai Pareek (Father of Human Resources Education). Mr. 
S. Reghunathan (Former Chief Secretary, Delhi & currently Advisor 
National Knowledge Commission) and now late Mr L.M.Singhvi ( former 
Indian High Comissioner in UK). 



 

Page 9 of 12 
 

EMPI Business School is an AICTE approved business school that offers 
autonomous 2-years full time PGDM programmes in Advertisement & 
Communication, Business Management, Global Business, Human 
Resource Management and Research & Business Analytics. EMPI’s 
PGDM programmes are granted MBA equivalence by the Association of 
Indian University (AIU).  
 
EMPI is launching executive skill & professional development 
undergraduate programme in Restaurant, Food & Beverage  Service 
Management  and post-graduate programme in Food & Beverage and 
Hospitality Management from 2014 onwards. 
 
Innovation Initiatives at EMPI 

For imbibing a sense of social responsibility in our 
teaching - learning culture, EMPI supported an 
initiative to launch an NGO: We Think for India 
(WTI). It is an unique EMPI initiative that brings 
together some of India’s most distinguished 
personalities like Justice Ranganath Mishra, Dr. 
R. A. Mashekar, Dr. Abid Hussain and Mr. L. V. 
Saptarishi amongst others to try and create first 
time in India a Participative Public Policy Forum, 
that synergizes Academia, Corporates and 
Government on a common platform to create 
policy alternatives for the government, as also 
educate intelligentsia in policy formulation. WTI 

undertook its first major initiative in 2002 on conducting a National 
Manufacturing Sector Policy competition along with FICCI and Business 
World. The competition was an overwhelming success with 166 teams from 
across the country participating including the IITs, IIMs, TATAs, KPMG 
Consulting. The culmination of the competition was at the Prime Minister’s 
residence on May 24, 2003 where the Hon’ble Prime Minister Shri Atal 
Bihari Vajpayee gave away the awards to the top teams and also released 
the book to Shri. Arun Jaitley, Minister of Law, Commerce and Industry, 
Government of India. WTI was the first kind of its effort in the country 
wherein students and faculty actually came together to contribute to policy 
making. The manufacturing thinking of the government was significantly 
interested in it. 
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Mission Innovative India 

In 2005, EMPI initiated the annual Indian 
Innovation Awards under the ‘Mission 
Innovative India’ with the blessings of the 
then President of India, Dr. A.P.J. Abdul 
Kalam. The following year, The Boston 
Consulting Group joined in as the Research 
Partner and Process Validator and the 
awards were re-christened as the ‘ EMPI-
Indian Express Innovation Awards’ with the joining in of the leading national 
group – The Indian Express. The Awards celebrate innovative corporate, 
non-corporate, government and network organizations as role models by 
documenting and disseminating their innovative stories. 
  

Pursuant of the Innovation Mission EMPI 
has furthered a number of initiatives like 
the launching of the EMPI journal on 
interdisciplinary perspectives – 
‘Innovations’, conducting jointly with the 
prestigious India International Centre, 
New Delhi, lecture series on the ‘The 
Change Agents – Innovative Indian 
Organizations’ and the introduction of the 

‘International India Innovations Programme’ for International faculty, 
researchers and students. 

Food Safety & Standards Authority of India (FSSAI) 

The Food Safety and Standards Authority of India (FSSAI) has been 
established under Food Safety and Standards Act, 2006 which 
consolidates various acts & orders that have hitherto handled food related 
issues in various Ministries and Departments. FSSAI has been created for 
laying down science based standards for articles of food and to regulate 
their manufacture, storage, distribution, sale and import to ensure 
availability of safe and wholesome food for human consumption.  
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Establishment of the Authority 
  

Ministry of Health & Family Welfare, Government 
of India is the Administrative Ministry for the 
implementation of FSSAI. The Chairperson and 
Chief Executive Officer of Food Safety and 
Standards Authority of India (FSSAI) have 
already been appointed by Government of India. 
The Chairperson is in the rank of Secretary to 
Government of India. 

  
FSSAI has been mandated by the FSS Act, 2006 for performing the 
following functions: 

 Framing of Regulations to lay down the Standards and guidelines 
in relation to articles of food and specifying appropriate system of 
enforcing various standards thus notified. 

 Laying down mechanisms and guidelines for accreditation of 
certification bodies engaged in certification of food safety 
management system for food businesses. 

 Laying down procedure and guidelines for accreditation of 
laboratories and notification of the accredited laboratories. 

 To provide scientific advice and technical support to Central 
Government and State Governments in the matters of framing the 
policy and rules in areas which have a direct or indirect bearing of 
food safety and nutrition . 

 Collect and collate data regarding food consumption, incidence 
and prevalence of biological risk, contaminants in food, residues of 
various, contaminants in foods products, identification of emerging 
risks and introduction of rapid alert system. 

 Creating an information network across the country so that the 
public, consumers, Panchayats etc receive rapid, reliable and 
objective information about food safety and issues of concern. 
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 Provide training programmes for persons who are involved or 
intend to get involved in food businesses. 

 Contribute to the development of international technical standards 
for food, sanitary and phyto-sanitary standards. 

 Promote general awareness about food safety and food standards. 

Venue:  

EMPI Business School (Near CSKM Public School), 

Satbari, Chattarpur, New Delhi-110 074 

Contact: Dr S Nayak, 9871000398, shesadev.nayak@empi.ac.in 

 

***** 
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